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Directions to SMUD’s Customer Service Center 
 
SMUD has two four - story buildings located adjacent to Highway 50 on the north side, between 
59th Street exit and 65th Street exit. The Customer Service Center (CSC) is the newer building 
of the two located at 6301 S Street, and houses the Rubicon Room, Forestview 1,2, & 3, Sequoia 
1,2,& 3, Timberline 1,2, & 3,  and the HRL Conference Room located on the third floor 
(Northwest wing) . The Headquarters building is located at 6201 S Street, directly west of the 
CSC. It houses the Headquarters’ Customer Center (HCC), the Auditorium and several other 
conference rooms. 
 
The Field Reporting Facility (aka FRF) is located behind the SMUD Headquarters building: go 
under the Light Rail overpass, then to the left about 150 ya rds. 
 
Directions: 
 
Heading East:  From downtown Sacramento, head east on Highway 50, exit at 59th Street. This 
exit will take you up - and - over Highway 50. Go straight at the first intersection, travel about a 
half mile. On your left (north) is the SMUD Headquarters building, the next building is the 
Customer Service Center. 
 
Heading West:  From Placerville, take Highway 50 to Sacramento and exit at  65th Street. Go 
straight about one block after the first intersection. The Customer Service Center is the four - story 
building on your right ( north). 
 
You should be able to find parking spaces for visitors located in the area between the two 
buildings. There is also parking available in a parking lot on Folsum Blvd. behind the SMUD 
complex.  
 
If you need assistance to find the Rubicon Room, Timberline 1,2,& 3, Sequoia 1,2,& 3, 
Forestview 1,2, & 3, and the Hydro Relicensing’s Conference Room located on the third floor of 
the Northwest wing, see the guard at the lobby desk. The Headquarters Customer Center (HCC) 
room is located in the Headquarters building opposite the board of directors Auditorium in the 
first floor. Drive Safely. 
 
 
Note: Downloadable maps can be found at hydrorelicensing.smud.org/meetings/meet_loc.htm 
 
 

http://www.smud.org/relicensing/meetings/meet_loc.htm
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Sacramento Municipal Utility District (SMUD) 
Upper American River Project (UARP) Hydro Relicensing Project 

 
Recreation and Aesthetics Technical Work Group Meeting 

August 10, 2004 
  

draft Agenda 
 

Meeting Location:  SMUD’s Customer Service Center, Timberline 1 & 2  
Time:  9:00 am – 4:00 pm 

 
 
The purpose of this meeting is to agree on the outline for the Needs Analysis Report. 
 
9:00 am 
 

1. Review schedule for developing the Needs Analysis Report, as agreed to by the 
Recreation TWG on July 29, 2004. 

 
2. Carol Efird to present a strawman outline of the Needs Analysis Report. 

 
3. Group discussion and consensus on outline. 
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Sacramento Municipal Utility District (SMUD) 
Upper American River Project (UARP) Hydro Relicensing Project 

 
Recreation and Aesthetics TWG Meeting Summary 

 
August 10, 2004 

 
The Recreational Resources and Aesthetics Technical Working Group (TWG) met on August 10, 
2004.  The participants were: 
 

• Kelly Bricker, Devine Tarbell and Associates (SMUD Consultant) 
• Joe Davis, SMUD 
• Carol Efird, The Louis Berger Group (SMUD Consultant) 
• Gale Higgins, SMUD 
• Lester Lubetkin, Eldorado National Forest 
• Jeff Marsolais, Eldorado National Forest 
• Marie Rainwater, Rainwater and Associates (facilitator) 
• Dave Steindorf, The Louis Berger Group (SMUD Consultant) 
• Harry Williamson, National Park Service 
• Tami Zemel, El Dorado County Water Agency 

 
The group met to discuss and agree on the outline for the Needs Analysis Report. 
 
Use Projections discussion 
 
Prior to reviewing the outline for the Needs Analysis Report, the group discussed use 
projections, a follow-up item to the August 9, 2004, Recreation TWG meeting.  The group 
agreed SMUD should provide a range for use projections; look at it in different ways, consider 
top activities, focusing on activities that cause resource impacts (OHV, power boating, jet skiing) 
or those activities predisposed to creating user conflicts. 
 
Review Schedule for completing the Technical Reports and the Needs Analysis Report 
 
The group reviewed the schedule for completing the revised reports, the Needs Analysis Report 
and preliminary conclusions/recommendations, as agreed to by the Recreation TWG on July 29, 
2004, and reviewed by the Settlement Negotiations Group (SNG) on August 4, 2004.  Joe Davis 
reported that the SNG accepted the schedule and directed the Recreation TWG continue on a 
parallel path, continuing on the items described in the schedule as well as continuing to develop 
objectives and the conclusions matrix. 
 
Approve Outline for the Needs Analysis Report 
 
Carol Efird presented a strawman outline for the Needs Analysis Report, along with an example 
summary table for Junction Reservoir.  Harry Williamson provided an example from the Orville 
relicensing (Table 6.1-1 of the Orville Final Recreation Needs Analysis P-17).   
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The group discussed the issue of redundancy between the individual reports and the Needs 
Assessment.  Redundancy is also likely to occur within the Needs Analysis.  The group agreed 
that since the Needs Analysis Report condenses much of the information that the SNG will use, 
it is acceptable and desirable to make the report as comprehensive as possible but repetitive 
information should be presented as concisely as possible.  When the SNG discusses a specific 
aspect, it is anticipated they will bring in Recreation TWG representatives to assist.   
 
The group made a few changes to the strawman outline and approved it.  The attached outline 
and example summary table incorporates the changes made during the meeting. 
 
 
Upcoming Recreation TWG meetings  
 
The group approved the following dates for future Recreation TWG meetings.  All meetings will 
be held at SMUD’s Customer Service Center, Timberline 1 & 2, from 9:00 am to 4:00 pm. 
 

• August 24, 2004 
 

• September 15, 2004 
 

• September 29, 2004 
 

• October 14, 2004 
 

• October 20, 2004 
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OUTLINE FOR NEEDS ASSESSMENT REPORT 
approved on August 10, 2004 

 
1.0 Report Summary 
 
2.0 Introduction/Background 
 
3.0 Methodology 

• Synthesis of various study reports and other references 
• Listing of the Study Reports 
• Identify Needs on a site-by-site basis grouped by geographic area (Canyonlands, Crystal 

Basin and High Country) 
• Identify needs as capital improvements or management AND current or potential future 

needs 
• Document key findings or sources of information that support identified needs 

 
4.0 Canyonlands 
  
Characterization of landscape/opportunities (e.g., wilderness, roads, trails, facilities, water-
bodies, land ownership pattern) 
  

4.1   Junction Reservoir 
4.1.1   Physical Description (reservoir size, elevation, ‘quick facts’)  
4.1.1.1 Recreation Management Goals and Objectives (type of experience to       

manage/not manage for) 
4.1.1.2    Supply Factors 

• Existing developed recreation facilities (physical count, type and 
condition/ADA) 

• Existing dispersed recreation activity 
• Existing I&E 
• Existing recreation activities reported by visitors (list all and top 5?) 
• Supply in context of region 
• Potential recreation activities not currently observed or reported 
• Suitable and Available Sites (based on existing knowledge of local 

experts) 
4.1.1.3   Demand Factors 

• Current use (turnaway days, facility occupancy) 
• Activity participation projection 
• Latent demand (Visitor Surveys, CORP) 
• Local expert opinions 

4.1.1.4   Areas of Concern Related to Recreation Use (location and type) 
• Environmental 
• Social 

4.1.1.5   Needs for (Reservoir, Reach or Other Specific Area) (Discussion of 
needs at the location or sub-location and the associated issue, concern 
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or objective being addressed and the factors that establish the need as 
supported by references to the technical reports or other references.  
Needs are categorized as capital improvements or management and as 
current or future.)  

 
Capital improvement needs and the key supply, demand and/or 
environmental factors that establish the need.  Examples: 
 
(1) install restrooms-water quality impacts identified, indicated need 
was identified in the visitor surveys; recreation use in this area is 
projected to increase  
(2) reconstruct day use area in near term-existing facility is in poor 
condition and does not meet ADA; day use in this area is projected to 
increase in the near term; visitors dissatisfied with the condition of 
facility  
(3) extend the length of the boat launch length and install boarding 
dock-boat launch is usually unusable by June 1; visitors want to launch 
boats further into the summer; boating use is projected to increase; and 
visitors indicated a need for a boarding dock.  

   
Management needs and the key supply, demand and/or 
environmental factors that establish the need.  Examples: 
 
(1) provide patrols to monitor use and enforce regulations-many 
campsites with recurrent existing use located too close to the reservoir 
causing compaction, erosion, sanitation problems and general 
degradation; dispersed use is projected to increase, evidence of 
campfires observed in areas where prohibited  
(2) provide information about trails in the area-visitors surveys 
indicated people don’t know where they can go to hike at Ice House 
Reservoir  
(3) provide O&M at developed recreation facilities- visitors reported 
they want cleaner restrooms and enforcement of rules and regulations; 
compliance with FS Meaningful Measures Standards; FERC 
regulations to provide for public health and safety at developed 
recreation facilities  
(4) designate overnight boat-in camping sites on a permit basis at LL- 
flatwater paddling is projected to show strong increase; LL is suitable 
for flatwater because high speed boating is limited by protruding and 
submerged obstacles (i.e. low potential for user conflicts); LL has high 
quality montane scenery, gentle slopes and islands that provide 
suitable boat-in campsites; high existing use causes concern in near 
term for ecological harm and site degradation; ENF S&Gs. 

 
…followed by a section for each reservoir, reach or other area in the 
Canyonlands 
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5.0 Crystal Basin (Same organization as Canyonlands) 
 
6.0 High Country (Same organization as Canyonlands) 
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