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Directions to SMUD’s Customer Service Center 
 
SMUD has two four - story buildings located adjacent to Highway 50 on the north side, between 
59th Street exit and 65th Street exit. The Customer Service Center (CSC) is the newer building 
of the two located at 6301 S Street, and houses the Rubicon Room, Forestview 1,2, & 3, Sequoia 
1,2,& 3, Timberline 1,2, & 3,  and the HRL Conference Room located on the third floor 
(Northwest wing) . The Headquarters building is located at 6201 S Street, directly west of the 
CSC. It houses the Headquarters’ Customer Center (HCC), the Auditorium and several other 
conference rooms. 
 
The Field Reporting Facility (aka FRF) is located behind the SMUD Headquarters building: go 
under the Light Rail overpass, then to the left about 150 ya rds. 
 
Directions: 
 
Heading East:  From downtown Sacramento, head east on Highway 50, exit at 59th Street. This 
exit will take you up - and - over Highway 50. Go straight at the first intersection, travel about a 
half mile. On your left (north) is the SMUD Headquarters building, the next building is the 
Customer Service Center. 
 
Heading West:  From Placerville, take Highway 50 to Sacramento and exit at  65th Street. Go 
straight about one block after the first intersection. The Customer Service Center is the four - story 
building on your right ( north). 
 
You should be able to find parking spaces for visitors located in the area between the two 
buildings. There is also parking available in a parking lot on Folsum Blvd. behind the SMUD 
complex.  
 
If you need assistance to find the Rubicon Room, Timberline 1,2,& 3, Sequoia 1,2,& 3, 
Forestview 1,2, & 3, and the Hydro Relicensing’s Conference Room located on the third floor of 
the Northwest wing, see the guard at the lobby desk. The Headquarters Customer Center (HCC) 
room is located in the Headquarters building opposite the board of directors Auditorium in the 
first floor. Drive Safely. 
 
 
Note: Downloadable maps can be found at hydrorelicensing.smud.org/meetings/meet_loc.htm 
 
 



From: Karen Smith  
Sent: Thursday, August 21, 2003 11:13 AM 
Subject: UARP Relicensing - Transmittal of 8/20/03 Meeting Summary, 
Draft Model Run Request Process & 9/23/03 Meeting Agenda 
 
 
To All Water Balance Model Subcommittee Participants ~ 
 
As you know, Parvez is still on vacation so Jim Lynch has prepared the 
following documents for review by the Water Balance Model Subcommittee prior 
to the September 23, 2003, Subcommittee Meeting: 
* Summary of August 20, 2003 Subcommittee Meeting 
* Third Draft of Model Run Request Process 
* Agenda for September 23, Water Balance Model Subcommittee Meeting 
 
By close of business (COB) on Wednesday, September 10, if you have any 
suggested 
revisions to either document, please make your change (s) on the attached 
document 
in Microsoft Tools/Track Changes, and e-mail the documents to Jim Lynch at 
james.lynch@devinetarbell.com.  If Jim receives any suggestions, Jim or 
Parvez will reissue a revised document by COB on September 16, a week before 
the 
Subcommittee's next meeting. 
 
NOTE: 
* On August 20, the Subcommittee cancelled the previously scheduled 
September 3 Subcommittee meeting. 
* Please bring your calendar to the September 23 meeting so we can 
schedule future Subcommittee meetings (as of now, none are scheduled after 
the September 23 meeting). 
* The Water Year Type Subgroup (Cheryl Mulder, Bob Hughes, Mike 
Preszler, Parvez and Jim) plans to meet on September 5 and 22, as described 
in the August 20 meeting summary. 
 
Thank you for your continued participation. 
 
Sincerely, 
 
Karen Smith 
Hydro Relicensing  
916-732-6723 
ksmith@smud.org        
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